BELLSOUTH

Kathleen B. Levitz Suite 900
Vice President-Federal Regulatory 1133-21st Street, N.W.
. Washington, D.C. 20036-3351
April 15, 1999 202 463-4113

Fax: 202 463-4198
Internet: levitz.kathleen@bsc .bls.com

EX PARTE OR LATE FILED
EX PARTE

Ms. Magalie Roman Salas APp

Secretary RNy, %1 ] 7.999

Federal Communications Commission L
O 1 "ONS
The Portals € oy ddang,
445 12" Street, S.W.
Washington, D.C. 20554

Re: CC Docket No. 98-56 and CC Docket No. 98-121
_—__J

Dear Ms. Salas:

On April 14, 1999, Sid Boren, Bob Blau, Randy New, Bill Stacy, and I,
representing BellSouth, met with Larry Stickling, Chief of the Common Garrier
Bureau, Carol Mattey, Chief of the Bureau’s Policy and Program Planning
Division, and Michael Pryor, Deputy Chief of that Division. During this meeting,
we discussed what in the context of a 271 application would be evidence
sufficient to demonstrate that BellSouth’s operating support systems (OSS) were
operationally ready and that BellSouth was providing access to those systems on
a nondiscriminatory basis. We also discussed what would constitute a set of
performance measurements and self executing enforcement mechanisms
adequate to assure that BellSouth was and would continue to provide
nondiscriminatory access to unbundled network elements and the functionalities
provided by its OSS. In making their presentation, the BellSouth representatives
used the attached documents.

In accordance with Section 1.1206, | am filing two copies of this notice in both of
the proceedings identified above. Please place this notice in the records of both.

Sincerely,

Kathleen B. Levitz No. of Copies recd__ () =
Vice President, Federal Regulatory LstABCDE

Attachment

CcC: Larry Strickling (w/o attachment)

Carol Mattey (w/o attachment)
Michael Pryor (w/o attachment)
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PERFORMANCE MODEL

ENTRY PATH

CATEGORY

SUB-CATEGORY

MONTHLY VOLUME

IN-SERVICE VOLUME

PERFORMANCE MEASURES

PERFORMANCE RESULTS




PERFORMANCE RESULTS - RESALE"

Entry Path RESALE
Residential Business Special Services
Category
Sub-Category Dispatch Non-Dispatch Dispatch Non-Dispatch Dispatch Non-Dispatch
Monthly 1,690 22,450 205 1695 56 16
Volume
In-Service 69,865 41,699 1,053
Volume
Ordering / Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness
Substantially | Substantially | Substantially | Substantially | Substantially | Insufficient
the Same Time |the Same Time | the Same Tifne the Same Time | the Same Time | Data
Performance and Manner’ and Manner’ and Manner and Manner and Manner’
Results ‘

) Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.87




PERFORMANCE RESULTS - UNEs

UNBUNDLED NETWORK ELEMENTS

Entry Path
Cateso Switch Transport Number | Combinations| Collocation
oty LOOPS Ports - Portability
Sub-Category Dispatch Non-Dispatch
Monthly
Volume 2,153 1,308 | e | e 2,100 11,300 17
In-Service INP-11,998
Volume 15,424 15 | e e LNP-46,260 |  --------- 280
Ordering / Provisioning Maintenance & Repair Billing
Performance % Due Dates Missed % Missed Repair Appointments Usage Timeliness
Measures % Reports Within 30 days % Repeat Reports Invoice Timeliness
Meaningful Meaningful | Insufficient |Insufficient | Meaningful | Insufficient Meaningful
Performance Opportunity Opportunit}: to Data Data Opportunity Data Opportunity to
Results to Compete Compete to Compete’ Compete’

i Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.87 Includes "substantially the same time and manner" for
maintenance and repair and billing functions, Id., Par. 145.




PERFORMANCE RESULTS - INTERCONNECTION

Entry Path INTERCONNECTION

Category Interconnection Trunks

Sub-Category

Monthly 2,593
Volume
In-Service 90,815

Volume
Performance Trunk Blockage
Measures :
Performance Equal In Quality”
Results

" Second BellSouth Louisiana Order, CC Docket No. 98-121, FCC 98-271, para.61




PERFORMANCE ENFORCEMENT MEASURES

RESALE UNBUNDLED NETWORK ELEMENTS INTERCONNECTION
Residential Business Special Services Unbundled Loops Por | Trans | Numb | UNE | Collo Interconnection
ts port er Comb | cation
Porta 0s
bility
Dispatch | Non-Dispaich | Dispatch | Non-Dispatch | Dispatch | Non-Dispatch | Dispatch | Non-Dispatch
Installation
Timeliness X X X X X X X X X X X X
Installati
"Quality X X X X X X X X x| x| x| x
Repair
Timeliness X X X X X X X X X X X X
Repair
ali
Quality b X X X X X X X x| x| x| x
Billing
Invoice Timeli
rvolce Timellness | x X X X X X X X x| x| x| x
Billing
U Timeli
sage Timetiness X X X X X X X X x| x | x| x
OSS Availability
X X X X X X X X X X X X
Collocation
X
Trunking
X




GEOR.

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

melno "

RESIDENCE: DISPATCH
CLEC AGGREGATE JBELLSOUTH
Totat Missed | Total Count <% Missed Dus| % Missed Due

REPORTING Appts 10 Circuits Dates Dates
PERIOD

Mar98 196 1509 13.00% 9.50%

Apr-98 161 1310 13.80% 10.50%

May-98 149 1322 11.30% 9.70%

Jun-98 169 1246 13.60% 11.30%

Jul-98 174 1231 14.10% 13.10%

Aug-98 225 1304 17.30% 13.70%

Sep-98 205 1462 14.00% 12.40%

0Oct-98 235 1546 15.21% 13.08%

Nov-98 182 1440 12.64% 10.98%

Dec-98 195 1565 12.46% 10.63%

Jan-99 197 1710 11.52% 11.37%

Feb-99 297 2417 12.29% 13.26%

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99
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GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

[Mossuroment Mo 1 RESIDENCE: DISPATCH |
CLEC AGGREGATE BELLSOUTH
Prv Trbis Total % Prv % Prv
REPORTING wiin 30 Orders Trbls, 30 | Trbls, 30
PERIOD days days | days
Mar-98 190 1510 12.58% 15.90%
Apr-98 208 1502 13.85% 17.02%
May-98 240 1309 18.33% 14 96%
Jun-98 196 1314 14.92% 11.15%
Jul-98 154 12413 12.41% 12 24%
Aug-98 129 1223 | 1055% | 9.15%"
Sep-98 119 1210 9.08% 8.46%
Oct-98 140 1452 9.64% 8.69%
Nov-98 153 1652 9.26% 8 66%
Dec-98 130 1442 9 02% 8.28%
Jan-99 153 1561 9 80% 7.37%
Feb-99 188 1706 11.02% 8.60%
Mar-99
Apr-99
May-99
Jun-99
Jui-99
Aug-99
Sep-99
Oat-99
Nov-99
Dec-99

% Provisioning Troubles
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GEOh

REPORT: PERCENT MISSED REPAIR APPOINTMENTS

[Measremont No 1 RESIDENCE: DISPATCH
CLEC AGGREGATE BELLSOUTH
REPORTING Number of | Numberof | 000y Oue| % Missed Due
PERIOD Missed Due |  Trouble p Dates
Dates Reports
Mar-98 186 1917 9.70% 1497%
Apr-98 140 1425 9.82% 14.45%
May-98 135 1297 1041% 15 20%
Jun-98 350 2097 16.69% 7AT%
Jul-98 455 2770 16.43% 17.90%
Aug-98 a2 2472 17.88% 20 45%
Sep-99 397 2665 14.90% 17 55%
0ct-98 500 2983 16.76% 1951%
Nov-98 483 2769 17.44% 18.87%
Dec-98 492 2654 17.24% 17.95%
Jan-99 471 3053 15 43% 17.19%
Feb-99 ®77 3864 17.43% 10.14%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

% Missed Dus Dates
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GEOR

REPORT: PERCENT REPEAT TROUBLES Wi 30 DAYS

Ueseumement No | RESIDENCE: DISPATCH
[ EGA BELL
Number of % Repeat % Repeat
Ropeat - | Number of | v 1ay witn| Troubles wiin
Troubles | Troubles

REPORTING | /in 30 days 30 days 30 days

PERIOD
Mar-98 270 1917 14 06% 10.82%
Apr-98 213 1572 13.55% 10.38% ¢
May-98 192 1297 14.80% 0.01%
Jun-98 35 2097 17.02% 10.04% bl
Sui-98 536 2170 19.35% 20a% | §
Aug-98 506 2472 2047% 20.64% 5
Sep-98 610 2665 22.69% 71.33% ;
0c1-98 669 2983 2243% Z147% :
Nov-98 694 2769 25.06% 21.58%
Dec-98 €57 2054 23.02% 71.22%
Jan-99 683 3053 2231% 2131%
Feb-99 925 3684 2382% 22.30%
Mar-99
Apr-99
May-99
Jun-99
99
Aug-99
Sep-99
0ct-99
Nov-99
Dec-99 '
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L
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-
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AGGREGATE
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GEL .

REPORT: INVOICE TIMELINESS (CRIS)

[Fessirameni o3 AVERAGE TIME TO DELIVER
CRIS BILLS (work days)
CLEC AGGREGATE | BELLSOUTH
Aggre

Aug-98 3.48 3.56 3.52 |
Sep-98 4.02 3.38 399
Oct-98 3.68 3.58 3.18
Nov-98 3.43 3.00 290
Dec-98 3.21 3.00 3.17
Jan-99 4.00 4.00 382
Feb-99 3.38 3.20 3.52
Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

680f73

Averasge Work Days
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[Messe RESIDENCE: NO - DISPATCH
TLEC AGOREGATE [BELLSOUTH
Total Missed | Total Count <)% Missed Due| % Missed Due
REPORTING Appts 10 Circults Dates Dates
PERIOD
Mar-90 40 13502 037% 0.00%
Apr-98 6 14354 0.50% 0.00%
May-98 68 11648 0.60% 00%
Jun-98 33 16481 0.20% 0.00%
Jul-98 a7 16772 0.30% 0.00%
Aug-98 28 19753 0.10% 0.00%
Sep-98 40 22932 0.20% 0.00%
0ct-98 52 21924 0.23% 01%
Nov-98 133 21026 0.64% .02%
Dec-98 52 21208 0.25% 02%
Jan-99 105 25538 0.41% 0.01%
Feb-99 96 22072 0.90% 0.02%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
8073

—o—CLEC
AGGREGATE

—&—SELLI0UTH

- _ _ _ o _ e  a————w . =
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gasbc99
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F.._ 71

RESIDENCE: NO - DISPATCH
CLE "
Petom| ] %P | %o
reporTvg | whn30 | 0 | Trole, 30 | Trble. 30
PERIOD days days | days
Mar-90 1072 11736 | 9.13% | 8.93% _
Apr-98 1120 13499 | 830% | 9.15%
May-98 1351 14322_| 943% | 8.06% |
Jun-98 1006 11634 | 865% | 4.20%
S8 935 15542_| 6.02% | 4.18%
Aug-98 735 15760 | 466% | 279% |
Sep-98 623 18424_| 336% | 3.10%
Oct-98 788 21479 | 367% | 2096%
Nov-98 752 21144 | 356% | 2.70% |
Dec-98 663 19860 | 334% | 2.71% |
Jan-99 669 10854 | 337% | 2.33% |
Feb-99 963 24188 | 306% | 260%
Mar-99
Apr-99
May-99
Jun-99
Juk-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
340l73

% Provisioning Treubles

LL L

200N .

- e

[ X4

L]

" -

L

——CLEC
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RESIDENCE: NO - DISPATCH __|
CLEC AGGREGATE BELLSOUTH
REPORTING Numberof | Number of | o \yiised Dus| % Missed Due
PERIOD Missed Due |  Trouble ates Dates
Dates Reports

Mar-98 27 512 52T% 11.97%
Apr-98 38 529 7.18% 15 39%
May-98 21 T4 763% 10.06%
Jun-98 9 1024 9.38% 982%
Jul-98 116 1306 8.37% 9.05%
Aug-98 169 1154 \4.!% 12.72%
Sep-90 88 1339 8.57% B89%
0Oct-98 119 1543 771% 704%
Nov-98 108 1517 T12% 8.69%
Dec-98 71 1674 4.24% 5.80%
Jon-99 157 2441 6.43% 8.02%
Feb-99 219 2558 0.57% 9.30%
Mar-99

Apr-99

May-99

Jun-99

Juh-99
Aug-99

Sep-99

Oct-99

Nov-99
Dec-99

410f73

% Missnd Ous Dewme
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RESIDENCE: NO - DISPATCH

Number of

Repeat  |Number of nznmw Tv:blum
Troubles |Troubles
REPORTING witn 30 days 30 days 30 days
PERIOD
Wiar-98 7 59 18.36% L
Apr-98 62 563 T101% 13.76%
May-58 83 74 11.20% 1505%
Jun-98 144 1024 14.06% 15.10%
Jui-98 211 1386 15.22% 1557%
Aug-98 159 1154 13.76% 15.50%
Sep-98 209 1339 T561% 15.20%
Oct-98 213 1543 13.80% 16.46%
Nov-98 230 1517 15.16% 14.95%
Dec-98 255 1674 15.23% 14.38%
Jon-99 344 2441 14.09% 14.45%
Feb-99 387 2558 15.14% 15.56%
Mar-99
Apr-99
May-99
Jun-99
Jui-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
“ol73
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GEO\.

REPORT: INVOICE TIMELINESS (CRIS)
[Reniemenine ' | AVERAGE TIME TO DELIVER
CRISBILLS (work days)
CLEC AGGREGATE | BELLSOUTH|
REPORTING A te
PERIOD Resale UNE ::;l::
Avg-98 348 3.56 3.52
Sep-98 202 3.36 399
0Oct-98 368 3.58 3.18
Nov-98 343 3.00 2.90
Dec-98 321 3.00 347
Jan-99 4.00 400 382
Feb-99 3.38 3.20 3.52
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
680173

Average Work Days
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GEOH

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS

Messurament No 1 BUSINESS: DISPATC
CLEC AGGREGATE - ]BELLSOUTH
Total mnn’ Total Count < | % Missed Due| % Missed Due
REPORTING Appts 10 Circuits Dates Dates
PERIOD
Mar.98 n 213 5.20% 6.70%
Apr-98 20 280 7.10% 7.40%
May-98 13 239 5.40% 7.20%
Jun-98 16 207 7.70%_ 9.00%
Jul-98 13 176 71.40% 8.60%
Aug-98 16 227 7.00% 9.50%
Sep-98 27 263 10.30% 9.00%
0ct-98 16 214 748% 9.81%
Nov-98 10 159 6.20% 8.03%
Dec-98 14 202 6.93% 8.28%
Jon-99 8 210 3.81% 7.51%
Feb-99 18 186 9.68% 9.02%
Mar-99
Apr-99
May-99
© Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

e

o

2008,

-
an
- -
- -

-
ot
we
» o
" -

~—CLEC
AGGREGATE

—B—BELLIOUTH




GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

a Mot BUSINESS: DISPATCH !
CLEC AGGREGATE BEL H
M:\T':: Yotal 1* mao ‘%':u »
reporTING | "M Orders | T rols,
PERIOD days deys | deys
Mar.98 18 192 9.38% | 10.44%
Ape-98 22 235 9.36% | 10.17%
May-98 33 297 A% | 9.26%
Jun-98 21 285 73T% | 591%
Jul-98 16 223 TAT% | 662%
Aug-98 [ 199 302% [ 558%
Sep-98 12 249 402% | 4.16%
0Oct-98 18 213 650% | 452%
Nov-98 19 262 6.74% | 501% |
Dec-98 12 223 538% | 4.21%
Jon-99 13 270 481% | 406%
Feb-99 13 252 5.16% | 465% |
Mar-99
Apr-99
May-99
Jun-99
299
Aug-99
Sep-99
0199
Nov-99
Dec-99

% Previgsioring Treubles

[ ¥

- v
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~o—CLEC
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GEOR.

REPORY: PERCENT MISSED REPAIR APPOINTMENTS

sment No 1 BUSINESS: DISPATCH
CLEC A TLS0UTH
REPORTING Number of | Numberof |, g buel % Missed Due
s MissedDue |  Trouble : —
Dates Reports

Mar-08 124 33 2851% | 1049%
Apr-08 8 381 25 3% 21.06%
May-98 71 3% 7170% 21 42%
Jun-96 157 ) 28 20% 75 59%
Sut-98 208 i 201% 75.57%
Aug-08 172 552 31.16% 26 25%
Sep-08 175 581 30.12% 79 14%
0ct-98 142 620 22.90% 26.40%
Nov-98 136 847 24.06% 25 86%
Dec-98 157 564 27 84% 76.80%
Jon-99 738 5% 25.04% 75 23%
Feb-99 160 585 27 35% 25.60%
Mar-99

Apr-99

May-99

Jun-99

90

Aug-99

Sep-99

Oct-99

Nov-99

Dec-#0

% Missed Dus Oates
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—— QLS
AQUREQATE
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GEOR

REPORT: PERCENT REPEAT TROUBLES W/ 30 DAYS

Massiroment No ¥ BUSINESS: DISPATCH
CLEC AGGREGATE N
Number of
Repast | Number ot | % Repeat % Repest
Teoubtes wiin] Troubles | TFOURIes win| Troubles wiin
REPORTING % 30 days 30 days
PERIOD days
Mar-98 [ 435 19.54% 16.88%
Apr-98 68 399 17.04% 16.55%
May-98 54 326 16.56% 17.30%
Jun-98 99 539 18.37% 17.08%
Jul-98 128 717 17.85% 17.66%
Aug-98 86 552 15.58% 17.18%
Sep-98 101 581 17.38% 17 40%
Oct-98 125 620 20.16% 17.33%
Nov-98 01 547 18.46% 16.50%
Dec-98 122 564 21.63% 17.64%
Jan-99 88 599 14 69% 17.35%
Feb-99 12 585 19.15% 18.60%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
0ct-99
Nov-99
Dec-99

% RMepest Triie, 20 days
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GEQ\.

REPORT: INVOICE TIMELINESS (CRIS)

[WessuremeniNo + | AVERAGE TIME TO DELIVER
CRIS BILLS (work days)
LEC AGGREGA BELLSOUTH
te
PERIOD Resale UNE A:w.ﬂ.:
Aug-98 3.48 3.56 3.52 |
Sep-98 4.02 3.36 3.99
Oct-98 368 3.58 3148
Nov-98 3.43 3.00 2.90
Dec-98 3.21 3.00 37
Jan-99 4.00 4.00 382
Feb-99 3.38 3.20 352
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
680173

Aversge Work Days

an

R &

—&— Resale
—a—une
—o— Aggregame
Regeon
. ¥ ¥ 3 3
i & & E 2
gasbc99

Invoice Timeliness - CRIS




CLEC A L H
Totsd Mluod! Total Count < | % Missed Dus| % Missed Due

REPORTING Appts 10 Circults Dates Dates
PERIOD

Mar-98 16 2057 0.00% 0.20%

Apr-98 13 2180 0.60% 0.50%

May-98 48 2059 2.30% 0.40%

Jun-98 32 2120 1.50% 0.40%

Jui-98 23 1908 1.20% 0.60%

Aug-98 22 1916 1.10% 0.00%

Sep-98 17 2255 0.00% 0.00%

Oct-98 8 1778 0.45% 0.04%

Nov-98 12 1504 0.79% 0.08%

Dec-98 0 1639 0 00% 0.06%

Jan-99 3 1453 0.41% 005%

Feb-99 2 1545 0.13% 0.06%

Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99 -

Oct-99 ]

Nov-99 -

Dec-99 .
290173

AL

w

—&—CLEC
AGGREQGATE

~@— BELLIOUTH

gasvc9I9
% MiA - Bus DO 8 NDO




o

H

BUSINESS: NO - DISPATCH
CLE TE BEL
ProTdts| | %PV | %P
REPORTING | W30 § 0 | Tow. 20| Trbls, 30
PERIOD days days days
War-98 188 ~1506 | 12.48% | 10.20% |
Apr-98 242 2106_| 1149% | 10.03% |
May-68 188 2192 B856% | 9.11%
Jun-98 82 2091 397% ) 04%
Jul-98 99 2055 487% | 206%
Aug-98 53 2041 260% | 196% |-
Sep-08 o7 1844 255% | 192% |
0ct-98 81 2159 3.75% | 1.98%
Nov-98 58 1749 3.32% | 249%
Dec-98 33 1451 227% | 2.31%
Jan-99 27 1600 160% | 196%
Feb-99 a8 1405 342% | 262%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
0ct-99
Nov-99
Dec-99
350073

% Provisioning Treubiss

"o |

e !

W |

(1, W —o—CLEC

AGGREGATE
= BELL SOUTH

aony, .
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% Prv Trbis. 30d - Bus OO & NDO




Messs. 4o 1 BUSINESS: NO - DISPATCH
(y ¥
REPORTING Number of | Number of 1o ooy puel % Missed Oue
PERIOD Missed Due |  Trouble Dotes Dates
Dates Reports

Mar-98 37 226 16.37% 040%
Av-98 %5 722 11.26% 16 60%
May-98 21 207 10.14% 9 36%
Jun-98 32 351 9.12% 12.22%
Ji-98 7 465 4AT% 12.31%
Aug-98 53 339 ] 1563% 14.80%
Sep-98 84 404 20.79% T .29%
0Oct-98 ) 03 16.87% 443%
Nov-96 31 3% 8T1% 1297%
Dec-98 74 ) 18.36% 13 57%
Jan-99 57 a0 12.93% 95% ]
Feb-93 72 a7 | 1503% 15.08%
Mar-99
Apr-99
May-99
Jun-99
099
Aug-99
Sep-99
0Oct-99
Nov-99
Dec.99

42073

% Duwe Dases Misssd

L
o |
'
Mo
: ——Qatc
. AGOREGATE
—8—SLLI0UTH
|
Ll N
|
a0 .
o .

B -
- -
" -
» 10
- -

»n
% -

% MRA

- Bus DO & NDO




(Massures BUSINESS: NO - DISPATCH
CL REGA (¥
Number of
Repest  |Number of Tr:':.l:::nn n:::::nn
REPORTING | Troubles winjTroubles 30 049
PERIOD 30 days days audd
Mav-08 22 226 9.73% 13.26%
Apr-98 50 259 19.31% 13.16%
May-98 35 207 16.91% 13.45%
Jun-98 54 351 15.38% 13.30%
Jul-98 89 465 19.14% 13.72%
Aug-98 52 339 15.34% 14 65%
Sep-98 74 404 18.32% 13.92%
0c1.98 7 403 1811% 13.95%
Nov-98 63 356 17.70% 13.61%
Dec-98 76 403 18.86% 14.64%
Jan-99 81 441 18.37% 13.75%
Fab-99 81 479 16.91% 14.45%
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-93
Sep-99
Oct-99
Nov-99
Dec-99
450173

% Repem Triis, 30 days
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GEO\.

REPORT: INVOICE TIMELINESS (CRIS)

[Measirement No. 1

AVERAGE TIME TO DELIVER
CRIS BILLS (work days)
ELEC AGGREGATE BELL%UiH
REPORTING Aggregate
PERIOD Resale UNE R .m-

Aug-98 3.48 3.56 3.52 |
Sep-98 4.02 3.36 3.99
Oct-98 3.68 3.58 3.18
Nov-98 3.43 3.00 290
Dec-98 3.21 3.00 317
Jan-99 4.00 4.00 382
Feb-99 3.38 3.20 3.52
Mar-99

Apr-99

May-99

Jun-99

Jul-99

Aug-99

Sep-99

Oct-99

Nov-99

Dec-99

680f 73

Average Work Days

“o
400
l".-
300 -
100
m»

——Resse
—8— UNE
—a&— Aggregaie
Regon
£ ] { 5 3 3
£ % 3 % s $ 2
gasbc99

Invoice Timeliness - CRIS




GEOR

REPORT: PERCENT MISSED INSTALLATION APPOINTMENTS .

{mmm 1

RESALE DESIGN: DISPATCH Y
CLEC AGGREGATE __ [BELLSOUTH |
)
Total umnl Total Count <] % Missed | % Missed Dus ‘
REPORTING Appts 10 Circuits | Dus Dates Dates moe
PERIOD
Mar-58 [ 25 24.00% 11.60% \
Apr-98 K 13 23.10% 14.20% .
May-98 € 35 17.10% 14.40% mon
Jun-98 4 25 16.00% 18.10%
Jul-98 5 33 15.20% 20.10% ——atc
Aug-98 2 32 6.30% 18.70% Aaamecate
Sep-98 3 26 11.50% 12.50% R won , —o—pELLI0UTH
Oct-98 8 57 14.04% 19.96% : .
Nov-98 4 70 5.72% 19.26% : |
Dec-98 10 88 1471% 3% | !
Jan-99 K] 52 25.00% 2% 11 i
Fob-99 [ 61 9.64% 51%
Mar-99
Ape-99 : :
May-99 : :
M_w B [X . W
Jul-99 '
Aug-99 I
Sep-99 ' '
N - ™ . ) v . 1 7 ' v v ;
g:g { a . . [ - F] : ] . ] 3 :




GEORC.

REPORT: PERCENT REPEAT TROUBLES WA 30 DAYS

Dec-99

S ——
Messuroment No 1 RESALE DESIGN: DISPATCH
CL
Number of
Rope | umner ot | X008 | X eres
Troubles | Troubles
REPORTING | witn 30 days 30 days 30 days
PERIOD —
Mar58 [ 0% 4%
Apr-96 00% 1510%
May-98 00% 13.34%
Jun-08 16.87% 20.
Jui-08 2 [ 33% 1426%
Aug-98 1 12 433% 13.49%
Sep-98 (] 7 0.00% 14.93%
Oct-98 F) 16 1250% 173T%
Nov-98 1 18 5.26% 17.26%
Dec-98 4 18 25 00% 14.92%
Jan-99 ¥ 17 S8e% 18.27%
Fob-99 2 ] 2% 18.57%
Mar-99
Apr-99
May-99
Jun-99
-9
Aug-99
Sep-99
0ct-99
Nov-99

% Repest Troka, 30 deyr.

—&—CLEC
AGGREGATE

—&- BELLSOUTH




GEO!

REPORT: INVOICE TIMELINESS (CRIS)

[Measurement No. 1

AVERAGE TIME TO DELIVER
CRIS BILLS (work days)
CLEC AGGREGATE | BELLSOUTH
te
Aug-98 3.48 3.56 3.52
Sep-98 4.02 3.36 3.99
Oct-98 3.68 3.58 3.18
Nov-98 3.43 3.00 2.90
Dec-98 k¥ 3.00 37
Jan-99 4.00 4.00 382
Feb-99 3.38 3.20 3.52
Mar-99
Apr-99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
680of 73

Aversge Work Days
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RESALE DESIGN: NO - DISPATCH
CLEC AGOREGATE . |BELLBOUTH |
Totsl mmal Total Count <] % Missed | % Missed Due
REPORTING Appts 10 Civcuits | Due Dates Dates
PERIOD
Mar-98 12 49 24.50% 19.60%
Apr-98 2 1 18.20% 22.80%
May-98 9 31 29.00% 14.90%
Jun-98 10 25 40 00% 26.20%
Jul-98 12 202 5.90% 25.10%
Aug-98 4 17 23.50% 28.70%
Sep-98 2 23 17.40% 13.40%
Oct-98 6 4 42.63% 18.09%
Nov-98 2 4 50.00% 1543% |
Dec-98 3 2 10.71% 12.18%
Jan-99 0 22 0.00% 10.00%
Feb-99 1 ? 12.50% 18.35%
Mar-99
Apr-99
May-99
Jun-99
Jui-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99
300l 73

L1

»

- -,

~

= CLEC
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gasbcy9
% MIA - Spec 0O 8 NOO




! RESALE DESIGN: NO - DISPATCH oo .
CLEC AGGREGATE  |BELLBOUTH |
ProTdis]  rormt |% Prv Troie,|% Prv Tebis, 30
REPORTING | W30 | oouers | 300ays deys .
PERIOD days
Mar-08 0 0 0.00% 051%
Apr-98 0 2 0.00% _ 0.43%
May-50 0 3 000% 0 02% —
Jun-98 0 35 0.00% T21% ! e
Jul-98 0 189 0.00% 1.30% -
Aug-98 519 1.02% 8% | % rooneaate
Sep-98 1 439 0.23% 0.64% | — —e—eeLLsouTH
Oct-98 1 215 047% D.61% :
Nov-98 3 272 0% 0.64%
Dec-98 1 158 0.63% 0.58% #
Jon-99 0 53 0.00% _ 507%
Feb-99 2 37 41% 037% e
Mor-99
Apr-99
May-99
Jun-99 L
S99
Aug-99
Sep-99
Oct-99 Y
Nov-99
Dec-99
380f 73 -

gasbco9
% Prv Trbls. 30d-Spec DO & NDO




GEORGIA

REPORT: PERCENT PROVISIONING TROUBLES WITHIN 30 DAYS

[Messixoment No 1

RESALE DESIGN: DISPATCH
CLEC AGGREGATE BEL
P::n:':;' Total  |% Prv Trbte.| % Prv Troie, 0]
REPORTING d Orders 30 days days
PERIOD e
Mor-98 0 0 0.00% 34T%
Apr-98 0 2 0.00% 3.06%
May-98 0 3 0.00% 5.00%
Jun-98 0 35 0.00% 251%
Jui-98 1 189 053% 3.18%
Aug-98 4 491 0.81% 2.12%
Sep-98 2 ) 0.46% 2.32%
Oct-98 i 215 047% 1.05%
Nov-98 8 272 204% 1.862%
Dec-98 3 158 1.90% 1.72%
Jan-99 2 149 134% 2.36%
. Fob-99 2 76 7.63% 2.30%
Mar-99
Apr99
May-99
Jun-99
Jul-99
Aug-99
Sep-99
Oct-99
Nov-99
Dec-99

tn
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